
Revocation rights – subscriptions 

Customers located in certain countries and areas, such as the European Union, have a statutory right 
of revocation. Please note that you are responsible for checking whether this applies to your 
circumstances. 

If you have a statutory right of revocation, this right will arise as soon as you enter into a subscription 
for periodic carbon offsets (the "Contract Date"). In this case, you may revoke the relevant 
subscription within 14 days from the Contract Date (the "Revocation Period"), in which case the 
contract will be unwound. 

If you want to exercise your revocation right please send a revocation notice to us by mail or email 
which clearly states your intent that you do not want to be bound by the contract anymore. Please 
address any revocation notice to the following address: 

AQ Green TeC GmbH, Neuer Wall 63, 20354 Hamburg (Germany)  
E-Mail: revocations@aq-green.com 

You may (but are in no way bound to) use the following template revocation notice (Select options in 
square brackets): 

[I/We] hereby revoke [my/our] current subscription for carbon offsets 

 

Name of customer: 
Address of customer: 
 
Signature*:_____________ 
Date: [●] 

*if sent by mail  

We will send you a confirmation of receipt of the revocation notice. If you revoke your subscription it 
will be unwound which means that you will receive a refund for payments already made to us under 
the subscription contract. Such refund will be issued at the latest 14 days after we have received your 
revocation notice. The refund will be made using the same payment method which was used for the 
original payment.  

 


